
Technical Assistance and Learning Support (TALS) Database

The Center created an online Technical Assistance and Learning Support (TALS)
internal database in 2014. It was housed on the Center’s webpage within the College of
Humanities and Social Sciences (CHASS) University website. This database provided
an opportunity for the Center’s training team members to capture important TALS
information at a more reliable rate. The database was accessible to staff only, with
access occurring as part of a log in method, using secure authentication to help keep
information safe. Previous to this database, TALS information was collected as requests
were received by training program manager, a TALS coordinator, and training team
members.

The Center created the database to capture key information necessary for assessing
and evaluating the program’s reach and impact. The database collated the inputted
information into a working excel spreadsheet, which also allowed the training program
manager and TALS coordinator to monitor information such as response rates, request
types, trainer time allocation, and other areas needed to successfully support the
identified event need.






